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GlobalCare is a network management and cost containment healthcare technology company that delivers the
greatest savings available as easily as possible to the Payer of medical claims. With over 150 PPO network
relationships, GlobalCare optimizes access and savings through proactive, interventionist measures and
designs customized network solutions to every family, and delivers this to the Payer through a single interface
that provides greater efficiency and simplicity.

Our commitment is to meet the needs of every employer for savings and choice and to every Payer for the
lowest costs and flexibility. By tailoring solutions to the needs of the employee and employer, GlobalCare
can significantly reduce the incidence of out-of-network occurrences. Our model configures primary network
solutions to ensure that the providers of preferred choice are available along with the deepest discounts by
enrolling with the appropriate local, regional or national PPO.

However, there will be times when a claim is outside of the primary network. When it occurs, GlobalCare
delivers a custom secondary network solution aided with access to a Nurse Help Desk to facilitate that the
employee obtains information on the appropriate levels of medical care and obtains access to the most
appropriate provider where discounts can be secured during any medical event.

Payers enjoy greater efficiencies through a single source partner who provides access to over 200 trading
partners. Payers retain current partners, and gain access to many others without the costs of time and
money to establish and maintain working relationships. At all times, Payers have the choice of services
while workflow processes are streamlined providing costs savings contributing to financial returns and
higher client satisfaction.
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Building Processess Which Solve Payer Problems

|. The Current S tate

Faced with a confluence of industry forces
that create downward pressure to compete,
Third Party Administrators (TPAs) confront
many new challenges as they continue to
deliver healthcare solutions to the self-funded
market. Consolidation of Payers and PPOs,
mergers and acquisitions by Blue Cross,
UnitedHealth, Aetna and Cigna (BUCA),
enactment of new regulatory laws along with
annualize increases in medical costs directly
effect the long-term success of TPAs.

Excelling in delivery of customer service is a
key differentiator for TPAs, and distinguishes
them from the BUCAs. By focusing on

delivering customized programs with
personalized service, TPAs provide a critical
benefit in a highly competitive market. Yet, every day
TPAs confront activities and expenses that divert
limited resources and company assets away from
core services.

Il. Challenges Being A TPA

Ask a TPA where they desire to spend a lot of their
time and money and it is with the client. Unfortunately,
the day-to-day task of processing claims consumes
valuable resources limiting the ability to fulfill the
TPAs core value: serving the client.

What can be done? Most TPAs are looking for
streamlining operations, reducing expenses, improving
productivity and creating more value through better

solutions that deliver real results in healthcare savings.

Familiar needs are:

» Reducing transaction cost per claim

» Eliminating paper claims
 Increasing work flow efficiencies

» Obtaining greater access to providers
* Improving medical savings

« Simplifying Trading Partnerships

» Improving Auto-adjudication rate
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[1l. Aligning Partnership T o TPA Needs

GlobalCare aligns solutions to the specific needs for
each TPA. By solving their problems and acting in
their interest our opportunities improve to become the
TPA's trusted business partner. It is that simple.

Our Business Solutions: (See Exhibit 1)

GlobalCare offers an ability to manage the life of a
claim from inception through re-pricing permitting the
TPA to receive completed claims for adjudication and
payment. The choice is always yours.

Available services:

NETWORK OPTIMIZATION
¢ Access to over 150 PPOs with no minimums
* Custom PPO primary/secondary network optimization
¢ Reduce out-of-network claims to less than 10% of total
¢ Nurse Help Desk
¢ Provider Referrals

WORKFLOW MANAGEMENT
* Manage 100% of claim receipt
« Avoid clearinghouse fees
 Single connection w/access to 200 trading partners
« Integration to your file layout/claims system
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