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GlobalCare, Inc. takes another step in effective workflow process management with the integration
and electronic implementation of FRAUD AND ABUSE SERVICES PROVIDED BY THE SENTINEL GROUP.

Atlanta, December 1, 2008 — GlobalCare Inc. now supports effective, electronic integration of The
Sentinel Group’s fraud and abuse services for its clients.

The Sentinel Group provides fraud & abuse review and detection for payer claims to ensure healthcare
claims are valid and conform to industry billing standards prior to payment. Sentinel uses sophisticated
data mining and statistical modeling techniques to identify outlier billing patterns, indicating the need for
further investigation on certain claims. Payers benefit by this pre-payment review by avoiding payment
of fraudulent or abusive claims, with the majority of claims released to the payer within a few hours.
Only a small percentage (typically under 2%) is held for further investigation.

Payers may utilize their existing single point of integration for claims flow with GlobalCare and fully
incorporate fraud & abuse review and detection with their other GlobalCare services to maximize the
appropriate payment of claims, maximize total medical cost containment and minimize operational
expense.

The Sentinel Group is a recognized leader in the healthcare anti-fraud industry, with the most experienced
team of fraud investigators supported by sophisticated state-of-the art technology and years of in-depth
intelligence on healthcare providers. By relying on the experience of the premier organization in the
industry dedicated to healthcare anti-fraud services and using both the latest technology and best in class
investigative practices, GlobalCare delivers savings to its clients who use The Sentinel Group three times
the industry average on fraudulent and abusive claims.

For more information on The Sentinel Group, contact (847) 283-2174 or Julie.Malida@sentinelgrouponline.com.
GlobalCare Inc is a Georgia based corporation providing network management and cost containment

services for over 14 years with its headquarters in Alpharetta, GA. Our core business is to maximize the
savings on every medical claim by steering members into the most appropriate level of care at the time of

any medical event. GlobalCare delivers network optimization and work flow management to return the

greatest discounts with the lowest transaction costs. Through the deployment of proactive, interventionist
measures medical costs are controlled at the outset. Payers attain greater efficiency both operationally

and financially through utilization of GlobalCare’s proprietary technology.
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