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GlobalCare extends its Provider Service Notification functionality to the Internet with eMDnet™.

Atlanta, January 2, 2009 – GlobalCare is now providing its sophisticated multi-PPO provider lookup
and Provider Service Notification capabilities to all of its clients as an Internet service.

Since inception in 1994 GlobalCare has been a leader in providing proactive overt steerage into
appropriate care with prior Provider Service Notification. In 2007 GlobalCare broadened this capability
to take full advantage of the Internet and its capabilities for NCAA student athletes through their
healthcare coverage. Today GlobalCare is making this provider lookup and overt steerage into
appropriate care with prior Provider Service Notification available to all of its payer clients across over
150 regional and national PPO network configurations.

“The overt confirmation by GlobalCare to the provider when the web site is viewed is unique, and
furthers best practices in Provider Service Notification.” Bruce Bigsby, President and CEO.

Through eMDnet™, GlobalCare delivers the greatest savings available to the payer of medical bills, as
easily as possible. In doing so, GlobalCare protects the integrity of the provider’s contract for access to
services.

GlobalCare optimize the primary provider network selection using detailed knowledge and analysis of
three interdependent topics: i) the provider contracts for access, ii) the benefit plan design and iii) the
claims payer’s administrative capabilities. The goal is for 100% of medical claims to occur within the
best available primary provider network structure. When this is not achieved, for a variety of reasons, it
is then equally valuable to extend the network optimization process and delivery to all medical claims
from both participating and non-participating.

GlobalCare provides the knowledge and the technology to achieve this total network optimization; to
honor the obligations of provider contract integrity and deliver results within the constraints of daily work
flow processing for diverse operating environments.

With eMDnet™ the provider knows how their claim is to be priced. The provider contract for access is
preserved and protected. The benefit plan obtains the greatest savings available. The payer delivers
timely payment at the least expense.

GlobalCare Inc is a Georgia based corporation providing network management and cost containment
services for over 14 years with its headquarters in Alpharetta, GA. Our core business is to maximize the
savings on every medical claim by steering members into the most appropriate level of care at the time of
any medical event. GlobalCare delivers network optimization and work flow management to return the
greatest discounts with the lowest transaction costs. Through the deployment of proactive, interventionist
measures medical costs are controlled at the outset. Payers attain greater efficiency both operationally
and financially through utilization of GlobalCare’s proprietary technology. 
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